Age-related hearing loss is the most common form of sensorineural hearing loss ([@CIT0022]). A review of the prevalence of age-related hearing loss in Europe ([@CIT0038]) found that by age 70 years approximately 30% of men and 20% of women have a pure-tone average (PTA) hearing loss of 30 dB or more in the better ear, and 55% of men and 45% of women by age 80 years. Problems with hearing and communicating are frustrating, and impact on the affected individuals as well as other people in their environment ([@CIT0001]). It has been firmly established that hearing loss is associated with poor quality of life among older people ([@CIT0005]; [@CIT0024]), and may even lead to poor general health and mood disorders such as depression and anxiety ([@CIT0020]), as well as increased mortality risk ([@CIT0027]).

The primary clinical management intervention for people with hearing loss is hearing aids but not all people with some measurable form of hearing loss are candidates for hearing aids ([@CIT0031]). There are a number of interventions for people with hearing loss, such as auditory rehabilitation, counselling, education, and assistive listening devices. For those who are candidates, the average age of a first time hearing aid user is 74 years old, with many having suffered a significant hearing loss for an average of 10 years before receiving a hearing aid ([@CIT0009]). Despite the negative consequences associated with hearing loss, only one out of five people who could benefit from a hearing aid actually wears one ([@CIT0049]). Based on data from the 1999--2006 cycles of the National Health and Nutritional Examination Surveys (NHANES) in the United States, [@CIT0006] report that one in seven individuals aged 50 years or older with a hearing loss uses a hearing aid. Overall, the prevalence of hearing aid use increases with every age decade from 4.3% for adults aged 50--59 years, to 22.1% for adults aged 80 years and older. [@CIT0006] estimate that nearly 23 million adults in the United States have a hearing loss (PTA 25 dB hearing level or greater in both ears) but do not use hearing aids.

Numerous studies have examined hearing aid usage, including a recent systematic review of studies measuring and reporting hearing aid usage in older adults since 1999 ([@CIT0036]). They found there was a lack of consistency and robustness in the way that usage of hearing aids was assessed and categorized. Fifteen different methods were identified for assessing the usage of hearing aids, so it is clear that there is no standard tool for evaluating hearing aid usage. Furthermore, historically, hearing aid ownership and regular use of hearing aids has been found to be low ([@CIT0037]; [@CIT0046]; [@CIT0048]) and the numbers of people given a hearing aid who do not wear it/them ranges from 4.7% ([@CIT0025]) to 24% ([@CIT0023]).

In the 1980s, (pre-digital hearing aid era) in a follow up study of 150 people fitted with a hearing aid in Finland, 23% reported never wearing their hearing aid two years after they had been fitted ([@CIT0041]). The reasons given included trouble handling the aid and little opportunity to converse with others. [@CIT0004] also found that reasons given for non-use of hearing aids included difficulty inserting the ear mould, difficulty coping with signals in noise, lack of recognition of hearing loss, advanced age and poor health, and less than ideal matching of the aid to the loss of hearing. It might be expected that nearly three decades later, reasons for non-use of hearing aids might be quite different, especially given the improvements in hearing aids typically available. Digital hearing aids now offer a number of advantages over analogue hearing aids including increased comfort; digital feedback reduction; digital noise reduction; digital speech enhancement, automatically switching listening programmes, directional microphones, and remote controls, as well as smaller size and open fit design. Benefits of digital hearing aids also include improved sound quality, multiple listening programs for different listening environments, compatibility with remote control options, and flexibility in manipulation of the frequency, compression, and gain ([@CIT0010]). As such, audiologists now have greater flexibility in choosing appropriate technology for the needs of older adults.

Despite the improvements in hearing aids, usage is still low and the underuse of hearing aids among older adults is still of significant concern. Hearing aid usage has been found to improve quality of life issues, specifically improving communication in relationships; intimacy and warmth in family relationships; emotional stability; sense of control over life events; perception of mental functioning and physical health ([@CIT0028]). If a patient does not wear their hearing aid then it could impact on their quality of life as well as others around them, and may also increase their risk of depression and anxiety ([@CIT0020]). In countries where there is access to quality audiological services, it is imperative to resolve why people fail to use their hearing aids ([@CIT0021]). Identifying factors that affect hearing aid usage is necessary for devising appropriate rehabilitation strategies to ensure greater use of hearing aids.

The majority of literature on the reasons for non-use of hearing aids was published before the introduction of digital hearing aids in the NHS in the UK. Given that digital hearing aids were designed to offer practical and clinical advantages over analogue hearing aids it might therefore be reasonable to expect an increase in the numbers of people wearing their hearing aids over this period. Yet this has not happened. The reasons are not clear as to why some people who need hearing aids and possess them do not use them. Therefore there is a need to look at the literature over the past decade examining the reasons for non-use of hearing aids. We might also expect a difference in reasons for non-use between gender and age, considering that women report a higher prevalence of daily and regular use of hearing aids ([@CIT0042]), and [@CIT0029] found that adults aged 35 to 44 were twice as likely to cite stigma as a reason to reject a hearing aid, compared to adults aged 75 to 84 years old. This review attempts to collate the available evidence as to the potential reasons for non-use of hearing aids among people who have been fitted with them and suggests priority areas for future research based on these findings.

Method {#ss2}
======

Design {#ss3}
------

Data were gathered via the use of a scoping study. Scoping studies are becoming an increasingly popular way of reviewing health research evidence ([@CIT0008]), particularly where an area has not been reviewed comprehensively before ([@CIT0002]). The purpose is to both map a wide range of literature and to envisage where gaps and innovative approaches may lie ([@CIT0013]). [@CIT0002] argue that scoping studies can be undertaken as stand-alone projects in their own right. They differ from a systematic review in that they tend to address broader topics where many different study designs might be applicable, rather than focusing on a well-defined research question. A scoping study also does not attempt to address the quality of the research reviewed ([@CIT0002]). However, these features do not mean that scoping studies should be seen as 'second' or 'third best' to systematic and narrative reviews. They offer the advantage of wider coverage and must still be methodologically rigorous and transparent ([@CIT0043]). Compared to systematic reviews and meta-analysis, the scoping method is different because the studies included in the review may involve more than one intervention, different types of people, and/or a range of outcome measures. This is particularly important for the aims of our study as it was likely that many studies reporting reasons for non-use of hearing aids may have included this as a secondary or tertiary aim of the paper. Scoping reviews aim to indicate where knowledge has been established and where findings are suggestive but not definitive ([@CIT0039]). Furthermore, [@CIT0002] suggest that aims of scoping studies include 'to summarize and disseminate research findings', and 'identifying gaps in the existing research literature'. A scoping study was deemed the most appropriate method for this review as the objective was to list and describe all the possible reasons for non-use of hearing aids among individuals with hearing loss who have been fitted with a hearing aid. The primary aim was to present a summarized overview of all the reasons identified in the literature to inform future research.

Procedure {#ss4}
---------

A comprehensive strategy was adopted that involved searching for evidence, both quantitative and qualitative, from various sources. A systematic search of PubMed was conducted using the following search terms in the title:

-- Hearing AND aid AND usage

-- Hearing AND aid AND use

-- Hearing AND aid AND non AND use

-- Hearing AND aid AND non-use

This approach was deemed suitable to identify the relevant reasons for non-use of hearing aids that have been reported in studies looking at hearing aid usage. Only studies published since the year 2000 were included. An additional search of Web of Science was carried out which resulted in no further articles. [Figure 1](#F1){ref-type="fig"} shows the articles identified in the review process. The systematic search of the electronic database PubMed produced 155 articles, of which 74 were deemed potentially suitable after reading the title. An additional six studies were obtained from reference lists and after reading the 80 abstracts, 23 articles were considered for review. Of these 23 articles, only 10 actually reported any reasons for non-use of hearing aids; (the other papers only looked at usage rates, benefit, or reasons for non-acquisition of hearing aids). These were not identified earlier because after reading the abstracts it was still unclear whether the papers reported any information on reasons for non-use of hearing aids, therefore it was considered worthwhile to read the full article. Nine out of the final ten papers were also found in Web of Science. The one that was not found in Web of Science ([@CIT0030]) was also not found in the PubMed search (it was obtained from a reference list). The researchers feel confident that they covered the majority of recent academic journals of interest by searching PubMed and Web of Science.

![Flow diagram to illustrate the review process.](IJA-52-360-g001){#F1}

Results {#ss5}
=======

The final 10 articles are considered here. [Table 1](#T1){ref-type="table"} lists all the papers reviewed and the reasons they identified for non-use of hearing aids. The number of each article also corresponds with the articles listed in [Table 2](#T2){ref-type="table"}.

###### 

Key characteristics of included articles (in date order).

  -------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
  *Authors*         *Country*     *Total sample size*                                                                                     *Age*\               *Gender*       *Reasons for not using the hearing aid*                                                 *Number/percentage of people*
                                                                                                                                          *(years)*                                                                                                                   
  ----------------- ------------- ------------------------------------------------------------------------------------------------------- -------------------- -------------- --------------------------------------------------------------------------------------- -----------------------------------------
  1\. [@CIT0030]    USA           348 non-users                                                                                           Unknown              Unknown        Poor benefit from HA\                                                                   103 (29.6%)\
                                                                                                                                                                              Background noise\                                                                       88 (25.3%)\
                                                                                                                                                                              Fit and comfort\                                                                        65 (18.7%)\
                                                                                                                                                                              Negative side effects\                                                                  38 (10.9%)\
                                                                                                                                                                              Price of repairs\                                                                       36 (10.3%)\
                                                                                                                                                                              Don\'t need help\                                                                       28 (8%)\
                                                                                                                                                                              HA broken\                                                                              27 (7.8%)\
                                                                                                                                                                              Sound quality is poor\                                                                  22 (6.3%)\
                                                                                                                                                                              Unspecified -- do not wear\                                                             21 (6%)\
                                                                                                                                                                              Volume control adjustment\                                                              17 (4.9%)\
                                                                                                                                                                              Whistling and feedback\                                                                 15 (4.3%)\
                                                                                                                                                                              Nuisance/hassle/annoying\                                                               14 (4%)\
                                                                                                                                                                              Poor service from dispenser\                                                            11 (3.2%)\
                                                                                                                                                                              High frequency loss not helped\                                                         10 (2.9%)\
                                                                                                                                                                              Stigma of wearing hearing aids\                                                         10 (2.9%)\
                                                                                                                                                                              Work in limited situations\                                                             9 (2.6%)\
                                                                                                                                                                              Profound hearing loss not helped\                                                       9 (2.6%)\
                                                                                                                                                                              Too loud\                                                                               8 (2.3%)\
                                                                                                                                                                              Battery life too short\                                                                 7 (2%)\
                                                                                                                                                                              Forget to use\                                                                          4 (1.1%)\
                                                                                                                                                                              Does not work on phone\                                                                 4 (1.1%)\
                                                                                                                                                                              Monaural aids inadequate\                                                               3 (0.9%)\
                                                                                                                                                                              Oversold expectations\                                                                  3 (0.9%)\
                                                                                                                                                                              Have tinnitus\                                                                          3 (0.9%)\
                                                                                                                                                                              Family pressure led to purchase\                                                        3 (0.9%)\
                                                                                                                                                                              Manual dexterity\                                                                       2 (0.6%)\
                                                                                                                                                                              Rare social user\                                                                       2 (0.6%)\
                                                                                                                                                                              Feel like ear plugs\                                                                    1 (0.3%)\
                                                                                                                                                                              Poor directivity\                                                                       1 (0.3%)\
                                                                                                                                                                              Gain is too low\                                                                        1 (0.3%)\
                                                                                                                                                                              Cannot find them\                                                                       1 (0.3%)\
                                                                                                                                                                              Ear wax problem                                                                         1 (0.3%)

  2\. [@CIT0045]    USA           227 with hearing impairment (59 of those had a hearing aid)^[1](#T1-F1){ref-type="table-fn"}^           Mean 76 (SD = 8.7)   71.4% Female   Does not help\                                                                          8 (13.6%)\
                                                                                                                                                                              Makes a whistling or buzzing sound\                                                     4 (6.8%)\
                                                                                                                                                                              Picks up too much background noise\                                                     13 (22%)\
                                                                                                                                                                              Bothersome/nuisance\                                                                    3 (5.1%)\
                                                                                                                                                                              Makes voice sound funny\                                                                1 (1.7%)\
                                                                                                                                                                              Uncomfortable\                                                                          5 (8.5%)\
                                                                                                                                                                              Batteries too expensive\                                                                1 (1.7%)\
                                                                                                                                                                              Difficult to replace batteries/not sure when to replace\                                4 (6.8%)\
                                                                                                                                                                              Volume control adjustment difficult\                                                    4 (6.8%)\
                                                                                                                                                                              Difficult putting it in\                                                                5 (8.5%)\
                                                                                                                                                                              Do not like appearance\                                                                 1 (1.7%)\
                                                                                                                                                                              Device lost\                                                                            2 (3.4%)\
                                                                                                                                                                              Device needs repair\                                                                    3 (5.1%)\
                                                                                                                                                                              Devise requires adjustment\                                                             3 (5.1%)\
                                                                                                                                                                              Devise is broken\                                                                       1 (1.7%)\
                                                                                                                                                                              Can hear adequately without\                                                            3 (5.1%)\
                                                                                                                                                                              Embarrassed to use it                                                                   1 (1.7%)

  3\. [@CIT0017]    UK            116 fitted with HA\                                                                                     50--65\              Unknown        HA did not improve their hearing\                                                       8 (17%)\
                                  (66 not using HA at follow up, 47 gave reasons)                                                         (mean unknown)                      Other (cosmetic concerns; handling difficulties; irritation in the ear; and feedback)   39 (83%)

  4\. [@CIT0007]    USA           279 (33 wear HA)^[2](#T1-F1){ref-type="table-fn"}^                                                      Unknown              Unknown        HA not working properly/ broken\                                                        12 (36%)\
                                                                                                                                                                              Device does not fit well\                                                               7 (21%)\
                                                                                                                                                                              Too hard to put in/ inconvenient to use\                                                14 (42%)\
                                                                                                                                                                              Device requiring service\                                                               2 (6%)\
                                                                                                                                                                              Too expensive to fix/ replace\                                                          1 (3%)\
                                                                                                                                                                              Need help putting device on\                                                            14 (43%)\
                                                                                                                                                                              Need help taking device off\                                                            4 (13%)\
                                                                                                                                                                              Need help changing batteries                                                            20 (62%)

  5\. [@CIT0033]    Finland       601\                                                                                                    Mean 81.3            74.1% Female   No need/or no benefit for a HA\                                                         10 (42%)\
                                  (100 people had been fitted with HA; 24 (25%) were non-users).                                                                              Too difficult to use\                                                                   5 (21%)\
                                                                                                                                                                              HA broken\                                                                              4 (17%)\
                                                                                                                                                                              Costs too much to replace batteries\                                                    1 (4%)\
                                                                                                                                                                              HA lost\                                                                                1 (4%)\
                                                                                                                                                                              Cannot use due to external otitis media\                                                1 (4%)\
                                                                                                                                                                              No reasons documented                                                                   2 (8%)

  6\. [@CIT0047]    Finland       76 (all fitted with a HA 6 months prior; 32 were rare / occasional use of which four were non-users).   Mean 73.8            51.3% Female   No opportunity for conversation\                                                        20 (62.5%)\
                                                                                                                                                                              Background noise amplified by HA\                                                       15 (46.9%)\
                                                                                                                                                                              Difficulties inserting ear mould\                                                       9 (28.1%)\
                                                                                                                                                                              Ear mould unsuitable\                                                                   9 (28.1%)\
                                                                                                                                                                              Difficult to replace battery\                                                           3 (4.1%)\
                                                                                                                                                                              Acoustic feedback\                                                                      2 (9.4%)\
                                                                                                                                                                              Difficulties in hearing despite the HA                                                  5 (15.6%)

  7\. [@CIT0003]    Switzerland   8707; (1086 occasional use or never)                                                                    18+                  Unknown        Noisy/disturbing situations\                                                            565 (52%)\
                                                                                                                                                                              No perceived need\                                                                      257 (23.7%)\
                                                                                                                                                                              No/poor perceived benefit\                                                              254 (23.4%)\
                                                                                                                                                                              Unpleasant side effects (e.g. rashes, itching, pain)\                                   201 (18.5%)\
                                                                                                                                                                              Poor sound quality\                                                                     138 (12.7%)\
                                                                                                                                                                              Only used for specific situations, e.g. concerts, church, family\                       126 (11.6%)\
                                                                                                                                                                              Difficulties with management\                                                           102 (9.4%)\
                                                                                                                                                                              Poor fit/comfort\                                                                       97 (8.9%)\
                                                                                                                                                                              Other reasons                                                                           195 (18.0%)

  8\. [@CIT0023]    Australia     2956\                                                                                                   49--99\              Unknown        Does not help\                                                                          23 (30%)\
                                  (322 were HA owners; 78 (24%) were non-users)                                                           Mean 67.4                           Too noisy\                                                                              22 (28%)\
                                                                                                                                                                              Uncomfortable\                                                                          22 (28%)\
                                                                                                                                                                              HA whistles\                                                                            7 (8.4%)\
                                                                                                                                                                              Unable to put it in\                                                                    2 (2.8%)\
                                                                                                                                                                              Batteries too expensive\                                                                1 (1.4%)\
                                                                                                                                                                              Not working                                                                             1 (1.4%)

  9\. [@CIT0019]    Australia     2015\                                                                                                   55+\                 Unknown        It does not help\                                                                       5.4%^[3](#T1-F1){ref-type="table-fn"}^\
                                  (no. of HA non-users unknown)                                                                           (mean unknown)                      It was too uncomfortable\                                                               5.1%\
                                                                                                                                                                              They were unable to put it in                                                           1.4%

  10\. [@CIT0035]   Sweden        346 responded to items relating to hearing difficulties. 124 had a HA; 13 (12%) were non-users.         85+                  57% Female     Handling problems\                                                                      4 (30.8%)\
                                                                                                                                                                              It is uncomfortable\                                                                    2 (15.4%)\
                                                                                                                                                                              Disappointed with HA\                                                                   4 (30.8%)\
                                                                                                                                                                              Hearing is not bad enough\                                                              1 (7.7%)\
                                                                                                                                                                              Hear well without HA                                                                    2 (15.4%)
  -------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

^1^Of the 59, it is not clear how many were non-users. All were included in the reasons for non-use. ^2^It is not clear how many were non-users but all 33 were asked for reasons for non-use. ^3^Only the percentage was reported.

###### 

Reasons for non-use of hearing aids as identified in all studies.

  ------------------------------------------------------ ------------------------------------------------------------------------- -------------------------
  *Reasons for non-use of hearing aids*                  *Total number of studies, and percentage of participants reporting yes*   *References*
  Hearing aid value/speech clarity                       7                                                                         
  • Noisy situations/background noise                    5 (52%; 46.9%; 28%; 25.3%; 22%)                                           7; 6; 8; 1; 2
  • Does not help/poor benefit                           7 (30%; 29.6%; 23.4%; 17%; 15.6%)                                         8; 1; 7; 3; 6; 2; 9
  • Poor sound quality                                   2 (12.7%; 6.3%)                                                           7;1
  • Not suitable for type of hearing loss                1 (5.5%)                                                                  1
  Fit and comfort of the hearing aid                     9 papers                                                                  
  • Need help putting HA in                              5 (42%; 28.1%; 8.5%; 2.8%; 1.4%)                                          4; 6; 2; 8; 9
  • Need help taking HA off                              1 (13%)                                                                   4
  • Uncomfortable                                        8 (28.1%; 28%; 21%; 18.7%; 15.4%; 8.9%; 8.5%; 5.1%)                       6; 8; 4; 1; 10; 7; 2; 9
  • Side effects (rashes, itching)                       3 (18.5%; 10.9%; unknown)                                                 7; 1; 3
  Care and maintenance of hearing aid                    8                                                                         
  • Need help changing batteries                         3 (62%; 6.8%; 4.1%)                                                       4; 2; 6
  • Handling problems/ manual dexterity                  5 (30.8%; 21%; 9.4%; 0.6%; unknown)                                       10; 5; 7; 1; 3
  • Volume control adjustment                            2 (6.8%; 4.9%)                                                            2; 1.
  Attitude                                               4                                                                         
  • No need/hear well enough without HA                  4 (42%; 23.7%; 23.1%; 8%)                                                 5; 7; 10; 1
  Device factors                                         8                                                                         
  • Not working properly/broken                          4 (36%; 17%; 7.8%; 1.4%)                                                  4; 5; 1; 8
  • Disappointed with HA                                 1 (30.8%)                                                                 10
  • Feedback/whistling                                   5 (9.4%; 8.4%; 6.8%; 4.3%; unknown)                                       6; 8; 2; 1; 3
  • Device requires service                              1 (6%)                                                                    4
  • Battery life too short                               1 (2%)                                                                    1
  • Makes voice sound funny                              1 (1.7%)                                                                  2
  • Poor directivity                                     1 (0.3%)                                                                  1
  Situational factors                                    3                                                                         
  • No opportunity/lack of situations necessary for HA   1 (62.5%)                                                                 6
  • Only used for specific situations                    1 (11.6%)                                                                 7
  • Only works in limited situations                     1 (2.6%)                                                                  1
  • Does not work on the phone                           1 (1.1%)                                                                  1
  • Rare social user                                     1 (0.6%)                                                                  1
  Financial factors                                      5                                                                         
  • Cost of repairs                                      2 (10.3%; 3%)                                                             1; 4
  • Cost of batteries                                    3 (1.7%; 1.4%; 0.4%)                                                      2 ; 8 ; 5
  Psycho-social factors                                  3                                                                         
  • Nuisance/hassle                                      2 (5.1%; 4%)                                                              2;1
  • Forget to use it                                     1 (1.1%)                                                                  1
  • Lost it                                              2 (0.4%; 0.3%)                                                            5; 1
  Health care professionals                              1                                                                         
  • Poor service from dispenser                          1 (3.2%)                                                                  1
  • Oversold expectations                                1 (0.9%)                                                                  1
  Appearance                                             3                                                                         
  • Stigma of wearing HA                                 1 (2.9%)                                                                  1
  • Do not like the appearance                           1 (1.7%)                                                                  2
  • Cosmetic concerns                                    1 (unknown)                                                               3
  Infection/ear problems                                 2                                                                         
  • Have tinnitus                                        1 (0.9%)                                                                  1
  • Cannot use due to external otitis                    1 (0.4%)                                                                  5
  • Ear wax problem                                      1 (0.3%)                                                                  1
  Recommendations                                        1                                                                         
  • Family pressure to get HA                            1 (0.9%)                                                                  1
  ------------------------------------------------------ ------------------------------------------------------------------------- -------------------------

Of the ten studies, one was from the UK, three were from the US, two from Australia, two from Finland, one from Sweden, and one from Switzerland. Of all the studies, only three specifically aimed to address the reasons for non-use of hearing aids ([@CIT0007]; [@CIT0030]; [@CIT0033]). The other studies had different primary aims but mentioned the reasons for non-use of hearing aids as a secondary issue. Primary aims included prevalence rates of hearing aid use ([@CIT0023]; [@CIT0019]; [@CIT0035]); usage rates of hearing aids ([@CIT0023]; [@CIT0017]; [@CIT0047]); a comparison of elderly people with hearing loss and elderly people without hearing loss on a range of demographic, health, and functional factors ([@CIT0045]); and an investigation of the efficiency of the Swiss hearing aid dispensing system ([@CIT0003]).

The sample size in the studies ranged from 76 ([@CIT0047]) to 8707 ([@CIT0003]), and the numbers of HA non-users ranged from four ([@CIT0047]) to 348 ([@CIT0030]). However, the sample size of hearing aid users or the numbers of people not using the hearing aid was not always clear. Not all studies reported the numbers of non-users. Additionally, in almost half of the studies ([@CIT0003]; [@CIT0007]; [@CIT0045]; [@CIT0047]) non-users were grouped together with low-use/occasional-use hearing aid users to examine the reasons for non-use of hearing aids. The studies also differed in whether participants responded to predetermined reasons for non-use of hearing aids or whether they gave their own answer. Six studies (Gianopolous et al, 2002; [@CIT0023]; [@CIT0030]; [@CIT0033]; [@CIT0045]; [@CIT0047]) had open ended questions relating to reasons for non-use of hearing aids. The remaining studies ([@CIT0003]; [@CIT0007]; [@CIT0019]; [@CIT0035]) all had fixed choices and the option of 'other' to write in their own reason.

The age range in the studies varied considerably (from 18 to 99 years). Two studies did not report the age ([@CIT0007]; [@CIT0030]) and one study recruited people aged 18 years and over ([@CIT0003]), with 54.2% over 75 years. The age of the participants in the remaining studies ranged from 49 years and above. The gender ratio was only reported in four of the studies. In two of the studies just over half of the sample were female ([@CIT0035]; [@CIT0047]) and in the other two studies nearly three-quarters of the sample were female (74.1%, [@CIT0033]; 71.4%, [@CIT0045]). None of the studies reported whether there were differences between gender or age in terms of reasons for non-use of the hearing aids.

Not all studies reported the length of time since people were fitted with a hearing aid. Among the studies that did report this, the length of time ranged from six months ([@CIT0047]) to between eight and 16 years ([@CIT0017]). Considering that experienced hearing aid users are more likely to be satisfied with their hearing aid than new hearing aid users ([@CIT0032]), the length of time since fitted with a hearing aid may have implications in terms of the reasons for non-use.

In terms of the reasons for non-use of hearing aids, these can be separated into different categories. [Table 2](#T2){ref-type="table"} shows the full list of reasons identified in the 10 studies. These have been listed in order of importance (based on the percentages and numbers given in each of study); however this is not necessarily a definitive order of importance.

A number of different reasons were identified as to why people do not wear their hearing aid(s) when they have been fitted with them. These reasons have been grouped into different categories depending on whether it relates to hearing; the device itself (wearing or handling the aid, and effectiveness of aid); attitudes; personal, situational, and financial factors; appearance; health care professionals\' attitudes; ear problems; or recommendations from others. Although the highest response was for the 'lack of situations necessary for a hearing aid' with 62.5% reporting this as a reason in [@CIT0047] study, this was the only study to report this as a reason. The most significant reasons appear to be associated with 'hearing aid value/speech clarity', and 'fit and comfort of the hearing aid'. Seven studies reported that participants had problems relating to 'hearing aid value', the most significant being that the hearing aid does not help or provides poor benefit ([@CIT0003]; [@CIT0017]; [@CIT0019]; [@CIT0023]; [@CIT0030]; [@CIT0045]; [@CIT0047]). The next most common reason in this category was 'difficulty in noisy situations/background noise' with five studies mentioning this . Other reasons include 'poor sound quality' (mentioned in two studies) and 'not suitable for the type of hearing loss' (mentioned in one study). Eight studies reported that participants found the device uncomfortable ([@CIT0047]; [@CIT0023]; [@CIT0007]; [@CIT0030]; [@CIT0035]; [@CIT0045]; [@CIT0003]; [@CIT0019]), and five studies reported that participants indicated needing help putting the device in ([@CIT0007]; [@CIT0047]; [@CIT0045]; [@CIT0023]; [@CIT0019]).

Issues to do with care and maintenance of the hearing aid were reported in eight studies, for example, 'handling problems/manual dexterity' ([@CIT0003]; [@CIT0017]; [@CIT0030]; [@CIT0033]; [@CIT0035]); 'need help changing the batteries' ([@CIT0007]; [@CIT0045]; [@CIT0047]), and problems with 'volume control adjustment' ([@CIT0030]; [@CIT0045]).

Issues relating to the device itself were mentioned in six studies and included 'hearing aid not working properly/broken' ([@CIT0007]; [@CIT0023]; [@CIT0030]; [@CIT0033]); 'feedback and whistling' ([@CIT0017]; [@CIT0023]; [@CIT0030]; [@CIT0045]; [@CIT0047]); 'disappointment with the hearing aid' ([@CIT0035]); 'hearing aid needs servicing' ([@CIT0007]); 'battery life is too short' ([@CIT0030]); and 'poor directivity' ([@CIT0030]).

Attitude was mentioned in four studies, as participants reported they had no need for a hearing aid or can hear well enough without a hearing aid ([@CIT0003]; [@CIT0030]; [@CIT0033]; [@CIT0035]). Financial reasons were reported in five studies and related to 'cost of repairs' ([@CIT0007]; [@CIT0030]) or 'cost of batteries' ([@CIT0023]; [@CIT0033]; [@CIT0045]).

Other less common reasons reported for the non-use of hearing aids related to psychosocial factors (hearing aid is a nuisance/hassle; forget to use it; lost it); healthcare professionals attitudes (poor service from dispenser; oversold expectations); appearance; infection/ear problems; and pressure from others to get a hearing aid.

Discussion {#ss6}
==========

The aim of this review was to gather the available evidence on the potential reasons for non-use of hearing aids among people who have been fitted with at least one. This was achieved by means of a scoping study by reviewing previous literature which may have looked at reasons for non-use of hearing aids as either a primary or secondary aim. The results show that there were many different reasons given, with factors relating to hearing aid value and/or fit and comfort of the hearing aid the most commonly reported reasons. More specifically these reasons include the hearing aid not being effective in noisy situations, providing poor benefit or poor sound quality, and not suitable for the type of hearing loss. Factors relating to fit and comfort of the hearing aid include needing help putting the hearing aid in and taking it out, feeling uncomfortable, or experiencing side effects (e.g rashes, itching).

One important issue seems to relate to the care and maintenance of the hearing aid and manual dexterity. The majority of people with a hearing aid are older adults and consequently may have problems handling the device due to limitations in manual dexterity ([@CIT0014]). Hearing aids are quite small and fiddly devices (to make the device less noticeable and reduce the concern over the appearance of the aid), however this has been to a detriment of the manual dexterity. If the hearing aid user cannot properly insert, remove, and manipulate their hearing aids, they are less likely to wear them. Many people need help changing the batteries or adjusting the volume control because the dials are so awkward. Even experienced hearing aid users have been found to have a poor understanding of how to use their hearing aid ([@CIT0011]). Therefore it is important to assess a patient\'s ability to use their hearing aids.

A major reason why people do not wear their hearing aids when prescribed them seems to be because of discomfort or they do not know how to put them in correctly. These reasons should be relatively straightforward for clinicians to deal with by ensuring the hearing aid fitting process is accompanied by counselling and support from the audiologist in case of problems ([@CIT0003]). Some researchers have begun to address this. [@CIT0015], through a participatory approach, found that healthcare professionals and hearing aid users identified practical topics such as hearing aid insertion and removal, hearing aid functions and maintenance as key to aid the new hearing aid users experience. As a consequence they have developed an interactive video tutorial with the aim of enabling patients to assimilate relevant information at their convenience in their own home. This could prove invaluable to first-time hearing aid users as [@CIT0017] found that the majority of non-users rejected their aids for reasons amenable to better training in use of the aid. Further rehabilitation could focus on the problems hearing aid users have to develop individual management plans, and it has been suggested that one-year follow up appointments after hearing aid fitting are appropriate to cover rehabilitation issues and improve usage rates ([@CIT0018]). It would seem that, in terms of increasing hearing aid usage, support and counselling may be more important than expensive modern technology ([@CIT0017]). [@CIT0047] found that follow up counselling on hearing aid use can significantly increase the benefit obtained from a hearing aid. What is interesting to note is that one study ([@CIT0030]) reported that people had concerns with healthcare professionals in that they had received poor service from their dispenser or they had been oversold expectations of the hearing aid. The best practices employed by hearing healthcare professionals play a significant role in the success of the patient\'s hearing aid experience and journey ([@CIT0032]). Therefore it is important that the right support, information, and counselling is given at the time of hearing aid fitting.

Financial reasons for not wearing a hearing aid were reported in half of the studies. Only one study was from the UK, where healthcare is free at point of delivery and this study did not report financial reasons. Interestingly, appearance of the hearing aid was only noted in three studies as a reason for non-use of the hearing aid and was reported by a small percentage of participants in each of these three studies. This low incidence is noteworthy as stigma has often been thought of as a major reason why people do not wear their hearing aids. However in this review 'appearance' was one of the least important reasons. Instead it may be more likely that appearance is a significant barrier to acquisition of a hearing aid because people who are concerned about what it looks like may be less inclined to get their hearing checked and subsequently be fitted with a hearing aid. Stigma has been found to be a predictor of hearing aid uptake ([@CIT0034]), however, a recent systematic review ([@CIT0026]) reported that stigma is inconsistent in terms of its predictability power, as some studies report stigma as the highest concern ([@CIT0016]), while others found that stigma only accounted for a small amount of the variability ([@CIT0034]). The age of these studies is likely to have some influence on the findings. Hearing aid designs have changed considerably since 1985 and are much more discrete and unnoticeable so it could be that the appearance and stigma of the hearing aids is not as great as it once was.

One possible approach could have been a meta-analysis, as this is an accepted method of reducing heterogeneous research to an integrated overview ([@CIT0044]), involving statistical analysis of a large collection of analysis results from individual studies. However, in the majority of the studies the reasons reported for not wearing a hearing aid was a minor section and not the primary aim of the paper. Additionally, the fact we were not concentrating on a single outcome variable or intervention made the statistical techniques of meta-analysis inappropriate. The systematic review methodology is also limited in its guidelines for appraising and extracting data from qualitative studies ([@CIT0012]). Since the majority of the studies used a qualitative approach to find out why people do not wear their hearing aids, a systematic review was not considered appropriate. The scoping method is appropriate to identify gaps and was deemed the most appropriate method for our particular aims. One of the strengths of a scoping study is that it provides a thorough overview of areas of research (Arskey & O'Malley, 2005). However, there are a number of limitations of this study to consider: First of all there was no critical review of the individual studies themselves, and assessment of the quality of the data was not possible. However, scoping studies are exploratory and they differ from systematic and meta-analysis reviews in that the criteria for exclusion and inclusion are not based on quality of the studies, but on relevance. The studies varied considerably in the total sample size, number of hearing aid owners, number of hearing aid users and non-users, and length of time owning a hearing aid, as well as methodologically in how the data on reasons for non-use of hearing aids was acquired. As such this is a descriptive account of the reasons why people do not wear their hearing aid(s) after they have been fitted with at least one; it is not to be taken as a critical analysis of the current research. However, such limitations are in the nature of scoping studies. Arskey and O'Malley (2005, p.27) report that 'the scoping study does not seek to assess quality of evidence and consequently cannot determine whether particular studies provide robust or generalizable findings'. Research into the reasons for non-use of hearing aids when fitted with at least one is essential if appropriate intervention programmes are to be designed to increase hearing aid usage. Because of the broad inclusion criteria compared to a meta-analysis or systematic review, the search strategy can help researchers identify gaps in the existing research.

It is also worth pointing out that the studies in this review were international, and different countries will vary in their provision of hearing aids. For example, in countries where hearing aids and batteries are free, the financial reasons identified may not apply but may carry more importance in countries where this is not free.

We also searched the major medical science databases and identified no additional articles in Web of Science after initially searching PubMed. We are confident that all relevant articles were identified and we are confident that this review has highlighted the most common reasons as to why people fitted with hearing aids choose not to wear them.

Interestingly, it is worth noting that none of the studies reported whether there were differences between gender or age in terms of reasons for non-use of the hearing aids. To date, there has been very little research examining the differences between men and women in the use of hearing aids. The underlying reasons for not using hearing aids may differ between males and females, and a consideration of such factors could potentially increase hearing aid use. Furthermore, not all the studies reported the length of time since people were fitted with a hearing aid. This may have implications in terms of the reasons for non-use, i.e. whether people give up straight away or whether people persevere for a few months/years before giving up with the hearing aid. There is some research to suggest that if people are still using their hearing aids after one year, they remain a hearing aid user ([@CIT0040]), however this information does need updating.

Conclusions {#ss7}
===========

The use of a scoping study allowed the inclusion of a broad range of literature and at the same time identified priority areas to explore further, and possible topics for both meta-analysis and systematic reviews that require a more narrowly defined research question. As a result of this scoping study, we recommend that areas for future research on reasons for non-use of hearing aids should focus on hearing aid value; fit and comfort of the hearing aid; care and maintenance of the hearing aid; attitudes and device factors. Researchers interested in hearing aid usage should conduct empirical research to examine specifically what it is about each of these five areas that could be improved to increase hearing aid usage rates among patients. Researchers should also look at how non-use of hearing aids and reasons for non-use vary between gender and age. Gender and/or age differences may have important implications for hearing care and rehabilitative intervention and, as such, require further study. The same can be applied to differences in the length of time a person was fitted with a hearing aid before stopping using it. It is hoped that this study suggests ways forward and can help researchers set agendas for future research looking at the non-use of hearing aids.
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